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Yield Management 
 

In addition to the seasonal periods for which you can enter new or different 

prices for your offer, we offer further options that we summarise under the 

Yield Management menu item. 

 

Day Prices 

Select weekdays or weekday groups on which lower or higher prices should 

apply.  

Special days can be created as separate periods, for example trade fair days 

or the Christmas holidays with the turn of the year. For longer periods or the 

introduction of a new price list, the season settings are the better choice.

 



Firstly, define days, day groups and your own periods, for which you can then set prices, price 

increases or reductions in the application/course overview.  Special days: this is intended for 

the Christmas period, for example.  

Create a new entry under "Special days" by clicking 

on the plus sign. Select the start and end date and 

assign a name. Click on Save at the bottom of the 

page. You can delete expired periods by clicking on the 

recycle bin or edit them by clicking on the pencil and updating the date for the future.   

Depending on whether you drag the block of special 

days or the block of weekdays up or down, these 

prices take precedence in the calculation!  

Once you have defined the daily price setting, switch 

to the master data for your treatments and courses.  

 

 

  



Under the item Daily prices you will now find the list of your offers and can define other fixed 

prices or price deviations.  

When entering the different price, select the option to set an absolute new price or to enter a 

price increase or decrease. The advantage of a plus or minus price is that it will continue to 

be used in the event of new seasonal prices applying at a later date.  

 

Seasons 

The season time settings have been moved 

to the Yield Management menu item. The 

functionality has not changed. 

  



Discounts 

Invite your guests to book appointments at the spa early with more favourable prices and fill 

free treatment appointments with last-minute discounts. 

You can offer an online discount for the online booking route, which will make your guest 

communication easier. 

Discount Settings 

 Under Master data - Yield Management you will 

find the submenu item Discounts.  

By clicking on the magnifying glass, you can activate the discounts, set the amount and 

specify which of your offers they should apply to. 



The early booking and last-minute discount is calculated automatically from the booking 

date and the planned start date. You can choose the period of the early booking and last 

minute discounts. Early booking discount: between 1 - 12 months before the date, last 

minute 2 weeks to 1 day before the date. Please pay attention to the interaction of your 

setting for advance booking in the booking conditions - if you have entered 24 hours in 

advance and only grant the guest the last minute discount one day before the treatment, he 

or she will never be able to reach it. 

Automatic in the Online Booking Route 

Early booking or last-minute discounts are calculated and granted automatically. The online 

discount and one of the two time-based discounts can be combined. The early booking and 

last-minute discounts can never overlap. 

If you have entered a discount for the online booking, this will be shown to the guest in the 

summary. 

 

  



Discount Assignment for Manual Booking 

When you create an appointment in the calendar, the discount is offered as an option. You 

decide whether it is granted or whether the regular price should be saved: In the case of 

postponements that leave a more favourable period, the price is not changed automatically, 

but the price variant valid after the postponement is displayed in brackets.  

Please note that a manual price change overwrites all automatically calculated discounts. 

 

Online Booking for Your Guests 

The old MY SPA booking route will be redirected to the new booking route with this version. 

Please check the appearance if you still had the old booking route ..../myspa/overview.php 

linked. The link to the new booking route is ..../myspa/spabooking.php. 

 

Guest e-mail Notification in the Event of Appointment Postponement 

and Cancellation 

If you need to reschedule a guest booked online directly by the guest, you can 

generate an automatic email that informs the guest of the change and sends the new 

date. Depending on the guest's e-mail programme, the change is automatically taken over by 

their calendar. Please move the guest's appointment and then click on the button that you 



will find in the appointment overview in the customer mask, on the "Appointments" page and 

in the calendar. 

 

If you need to cancel an appointment booked directly by a guest, there is also an email 

dispatch function that you can trigger in the MY SPA interface. First cancel the appointment, 

then you will find the corresponding button in the guest mask under "Cancelled 

appointments", as well as under the menu item "Appointments" if you set the filter to "All" or 

"Cancelled" appointments. 

 

 

 

 

 

 



KPI Report 
 

As a new report, we offer a summary of the most important key figures per month. The "Key 

Performance Indicators" contain the gross sales of all invoiced services at the time of the 

service, grouped by KPI categories. These reports are calculated at night and prepared for 

display. 

If your MY SPA installation is connected to a hotel system, we display the number of hotel 

guests with arrival or departure dates within the selected period, as well as all DAY SPA 

guests. DAY SPA are guests with arrival = departure date and guests with services without a 

stay.  

We compare how many guests were on site and how many of them used SPA services.  

 

 In the interface, a period of 1-5 months can be displayed side by side for the KPI report.  



 

To summarise categories clearly, assign a KPI name 

in the category administration for each category 

that you want to view together. Identical KPI names 

are grouped together in the report.  

An overview of longer periods can be generated 

manually as an export via the interface. The export 

contains all the data for the period selected in the 

date selection, grouped by month and also 

including basic utilisation data:  

We offer to send this KPI report of the previous 

month at the beginning of the month to the e-mail 

address stored under Master data - Shop data as a 

.CSV file. This requires the configuration of the e-

mail settings under Master data - Shop data. If you 

wish to do this, please contact us. In addition to 

the sales data, the KPI export also contains the 

capacity utilisation overview in short form.  



Anamnesis Form and Diagnosis 
 

A frequently mentioned but critical point from a data protection point of view is the desire to 

store health data in wellness planning systems. 

Legislation in Europe is clear and only permits the storage of health data under certain 

circumstances. We support you in compliance with the law by offering you templates to print 

out, which can be generated for the guest individually with their name and e.g. their stay as a 

PDF download. If you would like us to create such templates for you, please send them to us. 

You will find them in the guest mask after implementation. Please note that we charge for the 

integration of your templates as a hourly fee-based service 

We do not currently store the questionnaires or findings completed by guests in MY SPA in 

order to fulfil the GDPR.   

This is because the storage of this data is only permitted if the patient clearly consents and 

the staff accessing the data are subject to professional secrecy, i.e. medical confidentiality:  

„Processing of special categories of personal data 

1. Processing of ... data concerning health… shall be prohibited. 

2. Paragraph 1 shall not apply if one of the following applies:  

a. the data subject has given explicit consent to the processing of those personal data for 

one or more specified purposes,... 

h. processing is necessary for the purposes of preventive or occupational medicine, … or pursuant 

to contract with a health professional and subject to the conditions and safeguards referred to in 

paragraph 3 



3. Personal data referred to in paragraph 1 may be processed for the purposes referred to in point 

(h) of paragraph 2 when those data are processed by or under the responsibility of a professional subject 

to the obligation of professional secrecy under Union or Member State law or rules established by 

national competent bodies or by another person also subject to an obligation of secrecy under Union or 

Member State law or rules established by national competent bodies.“ 

 

Miscellaneous 

 

Guest Search by Reservation Number 

The hotel reservation number is a new search field in the guest search mask. This allows you 

to restrict even more precisely which hotel data an appointment booking should be linked to:

 

Information from the Hotel System 

 

Information and bookings from the hotel system are marked with this indicator. Move 

the mouse over it to display further information. 

 

MY SPA Standard Schedules for the Guest - Font Size 

 

There is a recurring request to format the texts above and below the dates in a standardised 

font size. The former "small print" is now the same size as the entire text. This change does 

not affect the standard MY SPA proof of services/guest checks or the customised templates. 


